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Google for Education

IT Support for Nisit

Office of Computer Services Kasetsart University,



KU account Nontri

w 867X XXXXXXX
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1 firstname.lastname@live.ku.th




firstname.lastname@ku.th

Kasetsart University joint with Google provide Google for
gcs Education services with @ku.th account and email for KU
students and staff including

. . 3
CFBCE OF COMATTER SERVCFS

Google | Google Storage
~o <e) -
co By
Google / .

Workspace 40 GB 15 GB

for Education

For use google exp. google sheet / google form etc.

5 GB 2 GB




firstname.lastname@live.ku.th

Kasetsart University has partnerships with Microsoft (Thailand)
Co. Ltd to provide Microsoft Office 365 for Education;
KU-Microsoft Office 365 Account for KU Student and Microsoft Onedrive Storage

Staff via email (@live.ku.th).
30 GB 10 GB

OneDrive

4GB | Only E-Mail

For use Microsoft exp. Microsoft team etc.



Cloud Service KU digitalKU

KASETSART
UMIVERSITY
For use KU Drive sign in with account nontri
KU Drive storage
Teacher Staff
KU DRIVE 150 GB 70 GB
KU
Student

50 GB



Office 365 Apps KU
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— Microsoft 365 Education

_:
(=]
o

0]

TR Y EXEE:
VemREA @D

40\.'

» o
& i
o

S °




accounts.ku.ac.th

P e
‘ Kasetsart University

Nontri Account Management

Password self service

{ User Name I

’ Password

o Forgotten Password  Regain access to your account if you have forgotten your password.

= Personal Activate a pi account and establish a new

Manual
How to personal information verification , Config Mobile App Authentication

Mobile App AuthenticationPlease contact OCS:Office of Computer Services for support Tel: 02-5620951-6 ext 622641-3
Chrome, Firefox, IE(10 or higher) supported




Nontri Account Management digital KU

KASETSART
UNIVERSITY

cpesss

Main Menu & @

O Kasetsart University Password self service

1 — EE
Q S — o
Change Password Setup Security Setup Mobile App
Change your current Questions Authentication

My Account and

Recovery Email
My accounts and re
email for password r




Nontri Account Management

digitalKU

KASETSART
UNIVERSITY

cpesss

My Account and Recovery Email 4

B s
\/ Kasetsart University Password self service

Please update the following information:

Recovery Email - Biddmiudauniasiu
singkaew.su@gmail.com

Nontri Account

© cpesss

KU Email (Staff Only)*
% © cpesss@ku.ac.th

Google Email
© sunisa.si@ku.th

Office365 Email
© sunisa.si@live.ku.th
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KU ALL-Login

onaulkaauaznnas app GCS
“: = FRCE OF COMPUTER SERVC
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KU RU Multi-Factor Authentication (MFA)

Timeline Wa MFA KU ALL-Login

¥
wealecrure  FoUR
18

Designed by Contact us
dednousuua:dediannsotind d1inUSNISADUWILNDS UMIINENAUINLSAIENS
driinusnisnouwalaos D 0-2562-0951-6 o 622501, 622555
0-2562-0951-6 0o 622501, 622555 Helpdesk 622541-3 ocs.ku.ac.th =z
G @ two-factor authentication

tam.ocs.ku.ac.th ﬁfacebook.com/ocs.ku O itsupport.ku.ac.th

italKU

KASETSART
UMIVERSITY
< Search
Google
Authenticator
Goagle LLC
GET [I]
166K RATINGS AGE CHART DEY
4.8 44 #6
%* % % Kk Yesrs Old Utilities Goc
wiki

Sign in KU All Login 2 step
with 6 number receive from
Google Authenticator Application

Effective from July 2024 onwards
** Users need to verify their identity 2 step
Otherwise, you will not be able to access the
system or website tied to KU All Login




KU ALL-Login KU
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digitalKU

U &0

ALL-Login

Step 1/2: username

Nontri Account

asswor
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KU ALL-Login KU
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digitalKU

KU &0
ALL-Login

cpcsss

Restart login

Step 2/2: One-time code

adlau 6 Han
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kuappstore.ku.ac.th

KU APP STURE e o & . NisitKU : For KU students to check grade, registration,

study’s schedule and exam’s schedule.

Kasetsart University
Application Store

InsideKU: For KU students, staff and general public to access
the university’s information; the university’'s news, KasetFair's
information, Graduation Ceremony’s information,

Air Quality report, Bus routes, KU Maps, KU Dormitory

and Bicycle routes.

NisitkKU InsideKU
Kasetsart University Kasetsart University
4.4 %

3.3%
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Virtual Private Network - VPN

KASETSART
UNIVERSITY

¢ C B % vpnkuacth Q% O @

VPN - Virtual Private Network is a program for using

virtual computer to connect other computer throught
network. For download program

via http://vpn.ku.ac.th and manual

via https://vpn.ku.ac.th/index.php?content=howtowin
dows

~ o BN

Bnawme; 'lnﬂs_zmmmtfmxmmsa'l'lfm‘loféaA = »
ui 31 finan 2567 h VPN
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http://vpn.ku.ac.th/
https://vpn.ku.ac.th/index.php?content=howtowindows

kasets.art

KASETS . ART
EERe
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MiniKits . digital KU
Group Study Rooms

Group Study Rooms walk in booking at HELPDESK (Counter Services)

1st floor, OCS Building (reserve in advance 1day) online booking https://mis-
services.ku.ac.th/ROOM/discussion/book_panel_900.php

== st - 8 rooms available with capacities 3-8 persons per room.
Mini KITS (1 ﬂ.OOI’) - Use at least 3 student cards for confirming your booking.
We provide computer laboratory to KU students and staff. - Maximum used 4 hours per day.

To support learning and teaching. - Facilities; Computer (PC) and Whiteboard. 16


https://mis-services.ku.ac.th/ROOM/discussion/book_panel_900.php

HELPDESK is an IT consulting and supporting service via
Counter Services 1st floor, OCS Building

Call-Center 0-2562-0951-6 Att. 622541-3

e-Mail. helpdesk@ku.ac.th

website : https://itsupport.ku.ac.th

Services

*Supporting and Solving IT Problem

«Call Center (IT Support)

sAccount Nontri Services (such as change password)
«Study room booking services (2nd floor)

Services Hours

HELPDESK (Counter Services) 1Ist floor, OCS building
Monday-Friday: 8.30 a.m. — 8.30 p.m. (Closed on lunch time)
Closed on Saturday and Sunday and Official day.

HELPDESK (IT Support)

17


https://itsupport.ku.ac.th/
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Multi-Factor Authentication (MFA)
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Office of Computer Services
Is at Opposite KU HOME
Between Gate 2 and 3




